Iridium® Satellite LLC Disaster Preparedness
Rebate Program Terms and Conditions
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The $300.00 US dollar Rebate is valid on standard and GSA versions of the Iridium 9555 and Iridium Extreme® phones
(“Eligible Phone”). Customer will receive a $300.00 US dollar Rebate per Eligible Phone purchased via an electronic virtual
credit card (“Virtual Credit Card”) after fulfilling the Rebate Program requirements. Rebates will be valued in US dollars for
all customers except for Canada customers, where the $300 US dollar Rebate will be adjusted by then current exchange rates
to Canadian dollars. Upon receiving the Virtual Credit Card, the Customer shall have 6 months to activate the Virtual Credit
Card and 6 months to use the preloaded funds of the Virtual Credit Card after the activation. The Virtual Credit Card’s
preloaded funds will expire 6 months after activation.
Offer valid on purchases made in store or on-line through United States, Canada, Mexico and the Caribbean (excluding
Cuba) based dealers.
The Rebate may include taxes, where applicable and is subject to other costs, fees and expenses.
One Rebate award per Customer household, paid to a legal individual. Organizations, government, and companies may
claim multiple Rebates. Rebates are paid in the name of the organization, government or company.
Government customers participating in this rebate program must activate Eligible Phones under the Commercial Gateway.
Activations under the Hawaiian Gateway are not eligible for this program.
Valid satellite phones included in this promotion are limited to the Eligible Phones. Iridium Extreme PTT and Iridium GO!®
are specifically not included in this promotion.
Date of purchase for the Eligible Phone must be between October 3, 2016 and December 2, 2016. Purchases made before or
after these dates are not eligible for this Rebate.
The purchase and activation of any new postpaid rate plan or prepaid voucher in North America is required to qualify for
this promotion. The purchase of the rate plan or voucher must occur between October 3, 2016 and December 2, 2016.
An Eligible Phone must be new and never previously used for phone calls on the Iridium network. Rebate is not applicable
on used, refurbished, or returned phones.
An Eligible Phone must be registered on the network with a call of at least 30 seconds. Customers can call 1-480-752-5105
for a free phone call that will register the phone or call any other phone number and the phone will register with Iridium.
To claim a Rebate the following information must be provided: Eligible Phone evidence of purchase, including Purchase
Date, Service Provider/Dealer Company Name where Eligible Phone was purchased, Eligible Phone IMEI number, SIM
Card number, prepaid voucher type or postpaid plan purchase, required Phone Call verification, Date and Time of Call,
Name, Address, Email Address. In order to confirm verification, a picture of the customer invoice is required.
Rebate claims can be submitted online by accessing www.iridium.com/rebates (Portal will go live in October 11, 2016).
The Rebate value will be no more than 100% of purchased product price after discounts/coupons and before taxes.
Customers must submit the Rebate form and supporting documentation by December 16, 2016.
Incomplete documentation or failure to complete Rebate prerequisites, after an opportunity is provided to make corrections,
will result in you forfeiting your right to the $300.00 Rebate.
All transactions are subject to validation. Validation after purchase and submission will be checked against the IMEI
Number, the SIM Card #, purchase of the rate plan or voucher, along with the date, time and duration of the required phone
call.
Iridium and its agents have the right to audit, validate or verify any purchases claimed, IMEI numbers, and SIM numbers
submitted.
Allow up to eight (8) weeks for Rebate fulfillment. Actual processing times can vary depending on the volume of claims
submitted. Customers will have six months following completion of fulfillment in which to make use of the Rebate.
Iridium dealers, distributors, resellers and their employees, as well as Iridium employees, are ineligible to participate in this
offer.
Any misrepresentation or fraudulent information, including the use of fictitious or multiple names or addresses, disqualifies
this claim and may result in applicant being subject to civil or criminal liability under the mail fraud statutes (Title 18, USC
sections 1341 & 1342).
Iridium reserves the right to request additional information regarding this Rebate, and the right to confirm identification.
Offer limited to end-users only. Your Rebate rights cannot be transferred. This promotion is void wherever prohibited or
restricted by law.
Duplicate requests will not be considered.
This offer is subject to product availability.
This promotion is subject to termination at Iridium’s discretion.
This Rebate is governed by the laws of the Commonwealth of Virginia and of the United States of America. The exclusive
venue for any legal proceedings arising from this Rebate shall be the state and federal courts having jurisdiction in Fairfax
County, Virginia.

